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“Research Project Report: Studies on Better Motivaion
in Foreign Language Learning from Various Angles
-Part2-” by Linguistic Science and International
Relations Research Unit,

Muroran Institute of Technology

Kunihiko HASHIMOTO (ed.)
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2.1 ANEFBHBEMES V-7 (@483 : Johnson, Michae)
The language education research group has been focusing on research aimed at improving the quality
of foreign language teaching and learning at Muroranl T through classroom-based action research. To
achieve this aim group members have chosen to adopt reflective teaching practices and Action
Research as a means for developing pedagogical and curricular interventions appropriate to the
foreign language learning needs of MuroranlT students. Current research projects in this area have
focused on measuring how particular components of instructional design affect flow states within the
language learning classroom. Flow states have been described as periods of optimal engagement
when learners become engaged in learning tasks purely for the intrinsic satisfaction and challenge
they provide. One recently completed study demonstrated how industrial design-themed instructional
materials promoted flow states in tertiary engineering students. This study is encouraging as it
provides a potential curricular intervention for a segment of learners that has traditionally been
considered averse to foreign language learning. The group intends to continue research in this area
with further studies into flow and EFL oral skill testing and evaluation, and broader investigations

into instructional materials genres and engagement.
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Effects of Virtual Exchange on Students' Cultural and Intercultural Sensitivity
Students with very limited language skills often cannot realize all the advantages of
Virtual Exchange (VE), but there are many they can. Some aspects of simple VE have
been questioned in the past (Ware & Kramsch, 2005; O'Dowd, 2016). Since 20186,
almost 10,000 beginner level EFL students and some 180 teachers from 8 countries
have participated in the International Virtual Exchange Project (IVEProject). They
interact online using English as a lingua franca on a Moodle platform. In each
8-week exchange researched, students completed pre- and post-questionnaires
measuring their intercultural sensitivity and understanding of their own culture.
The surveys incorporated components from the Intercultural Sensitivity Scale (Chen

& Starosta, 2000) and a developmental model of intercultural sensitivity (Bennett,
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2011). Mean scale scores showing significance of difference were checked using the
non-parametric Wilcoxon signed-rank test for hypothesis testing of repeated
measurements on a single sample. This paper looks at the results from VE in 2016
and 2017 when 303 and 264 Japanese students, respectively, completed the
questionnaires. Improvements in students' intercultural sensitivity, appreciation of
other cultures, interaction confidence and in motivation to learn the L2 resulted.
Discussion of the implications of using VE with beginner level EFL students follows.
Conclusions

Certainly, it is true that students can gain a great deal more from VE if their
language level is advanced. However, VE also has benefits for students whose
language development is poor. This study notes that students with low levels of
English ability increase their interactional confidence, intercultural sensitivity,
knowledge of their own culture, gain motivation to learn English and are more
interested in other cultures after participating in simple VE. Admittedly the study
confirms what others have noted, in that simple VE does seem to make students
more polarized in their views of theirs and other cultures yet they feel encouraged to
interact more with students from other countries.

This has obvious pedagogical significance for educators. First and foremost, as
Dewey (1910) notes “we do not learn from experience, we learn from reflection on
experience” , it is imperative that teachers having their students participate in
simple VE also include time for reflection. Follow up activities on why polarization
occurs would also help students overcome the polarizing tendencies simple VE seems
to have. Once students have developed their language skills, educators should offer
should be able to offer their students other forms of VE that could further develop
intercultural sensitivity. To allow more students to have access to VE, it would also
be useful if there were more access to free and relatively easy to use simple VE such
as the IVEProject.
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