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Abstract

In traditional university education, remote activities used to be basically an adjunct to face-to-face
activities in classrooms. However, the coronavirus pandemic turned them into a major educational
means. Teachers were forced to consider what activities from their face-to-face classes could be used
in an online environment, and what kind of remote activities can be used as an alternative to
face-to-face activities in classrooms. This paper describes how remote classes have been conducted
since 2020 in order to achieve the purpose of each subject and maintain learning efficiency, and what
kind of advantages and disadvantages remote classes have.
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2.1 #%5 1: Online Classes (L)

As most of my classes had already been entirely on Moodle prior to the pandemic, there was not really that
much effort needed in creating new activities. What I did was actually some editing of the courses so they could
be used both in in-person classes as well as in online classes. I am sharing here three of the things that I carried
out in my online classes: conversations in breakout rooms, extra listening comprehension practice and final
exams.

I find the use of the breakout room sessions in my classes imperative because in language classes the target
language ought to be to be orally practiced with other people. As a whole class, students listen to a passage that |
play. After checking the answers to the comprehension questions together with the students, they then, in pairs
and occasionally in groups of three, are asked to make their own conversations on the topic discussed in the
listening passage. For the interactions, the beginning is provided and they have to further the conversation on
their own. Some illustrations and ideas are also provided to help the students with creating the conversations. In
small classes of about twenty students, I am usually able to enter most of the rooms, check their progress, answer
any questions they may have and participate in their conversations. In the bigger classes, I try to visit as many
groups as possible in each class.

As for the extra listening practice, this was decided to give students more chances to get in touch with the
language on their own. These are quiz type exercises that the students can take as many times as they want. Some
students do take the exercises for 6 or 7 times until they get all the answers correct. A few can do each exercise on
one try only while some others get it done on two or three tries. I found that this extra listening practice worked
well because each student can work at their own pace and practice listening to the specific places in the audio they
have difficulty understanding. While they do the activity, I check their progress and then explain the questions
most of the students had difficulty with.

For the final exam, on Moodle, I built up a question bank for every section of the exam. The number of
determined questions in each section is randomly selected from the question bank, that way there are not two

equal exams. A password, date and time are used to secure nobody can view the exam beforehand. I attentively
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check the students’ progress while they are taking the exam. In the first semester of 2021, the final exams for
most of my classes were carried out online in the classroom (a computer room or a classroom equipped with
iPads) following the aforementioned criteria.

In concluding, the above are three features which I implemented in my real-time online classes. These activities
can be done in in-person classes as well as in online classes provided there is Internet access available.

2.2 #4552 : Pedagogical perspectives on building student rapport in online classes (X1 A)
2.2.1 The switch online

The rise COVID-19 since spring 2020 has caused a rapid switch away from traditional classroom settings to
online learning. This switch has been accompanied by dramatic changes in the relations between teachers and
students in a broad global context and in more localized settings. Muroran IT has also been impacted by this swift
switch to online classes and the necessary remedial actions taken against COVID-19. These impacts have been
varied. Examples include students being unable to travel abroad, some foreign students participating in classes
from outside Japan and teachers rapidly developing online pedagogic strategies. In my own case, both MC Basic
English Presentation and English Communication classes were largely switched to online versions. Thus, I will
present my perspective on the key aspect of “rapport” within the educational environment of those online classes.

One of the core ingredients in a successful educational environment is a healthy level of rapport between the teacher and
students. This has been amply demonstrated in myriad academic publications over an extended period of time. The associated
pedagogical considerations related to rapport were largely generated in pre-pandemic physically rooted teaching scenarios
however. This raises the question of rapport in the emerging and fluid online area for synchronous and asynchronous learning
in tandem with the curtailment of face-to-face classes. It should be noted that pedagogical approaches are in a state of flux on
an ongoing basis. Education is not a static entity without malleable elements. However, the pedagogical transitions

necessitated by COVID-19 represent a particularly dramatic and perhaps fundamental shift from what went before.

2.2.2 Building rapport

The teaching skills developed by educators over many years in different traditional classroom settings that are
used to both establish and gauge rapport entered largely unknown territory in the online setting. The traditional
environment presents the educator with what can be conceived of as a readable learning landscape. This is
manifest in the physical presence of the student and the spatial aspects of the classroom itself. The simultaneous
physical presence of students and the educator offer a range of clues linking to rapport, such as facial expressions,
eye contact, tone of voice, reactive sounds, body language and a host of other signs that can be read. Teachers are
often able to form a pedagogic bond through understanding the personality of particular students over time in
combination with individual learning styles and needs. By tailoring aspects of lessons to such factors, rapport is
often built in an incremental and harmonious fashion.

Face-to-face teaching also allows for rapport building activities to transpire both before and after the official
class time begins and finishes. These small windows of time afford the teacher a chance to interact regarding
myriad subjects. These are not necessarily directly related to the lesson’s theme and thus can demonstrate to the
students that there is an opportunity for an appropriate interpersonal connection to be built beyond rigid topics.
Indeed, caring for the well-being of students is an important part of modern pedagogy. This can be summarized as
creating a warm and welcoming atmosphere for learners. There is ample evidence that the presence of good
rapport between educators and learners has tangible benefits on the levels of engagement within classes. This
engagement has been shown to occur on a spectrum including attendance, course satisfaction and students
tackling educational content outside of class through self-study. This demonstrates that building rapport is not a
superfluous afterthought to an educational environment but an aspect that is worthy of considerable thought.

The spatial aspect of the physical classroom itself offers the teacher a platform which they can significantly

control, monitor, alter and utilize to engage with learners. A clear example of this is the ability to walk throughout
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the room to instantly view student output for activities and exercises. Other more mundane factors such as altering
the classroom temperature, presenting learning focal points, such as posters, and other necessary realia are all
readily achievable in the physical classroom. What happens then when the physical presence of students and the

platform of the classroom are removed?

2.2.3 Rapport in online scenarios

It is unavoidable that online learning strips away many of the aforementioned aspects traditionally linked to
building rapport. The readable landscape of body language and audible reactions are transformed from three
dimensions to sporadic glimpses of the learners on webcams or simply a black screen when their webcams are
turned off. The soundscape often switches to textual responses and thus aspects such as voice inflection are also
lost. The aforementioned control a teacher has over a classroom to make it an optimal space for learning is also
relegated as each student is in a unique and personalized environment. These environments are often less than
ideal for learning. For example, there is a large deviation in the quality of technology that students own and
especially in relation to internet access. This has been abundantly evident in delays in being able to join online
lessons, students needing to reconnect due to technical issues and group activities lagging due to slow connections
within Zoom breakout rooms. This presents a less than equitable scenario for generating rapport. What can be
done to maximize rapport building in such situations? I will present three rapport building techniques that I have

utilized within my lessons that may help partially answer this complex question.

2.2.4 Technique 1: Join Observe Closing Comment (JOCC)

The default policy is to have students keep their webcams turned off in the main room for Zoom classes. This is
an understandable procedure in large classes. However, for courses involving communication or presentation a
‘camera on’ component is crucial. Thus, one strategy I have deployed is to get students to turn their webcams on
in small groups and for pair-work. This style of small group work occurs in breakout rooms on Zoom where a
timer is set to complete a particular activity. When the pairs or groups re-enter the main virtual classroom they
then turn their cameras off again. During the breakout rooms the ‘camera on’ request provides an opportunity for
both vertical and horizontal rapport building to unfold in tandem to the learning activity.

We can conceive of vertical rapport building as being between the educator and the student. While horizontal
rapport building is between the students themselves. The latter form of rapport building can be achieved
organically by constructing groups or pairs that stay together for the duration of a lesson. This gives the
participants an opportunity to become comfortable with their classmates and repeated opportunities to engage
with different tasks. These tasks can range from role-playing while reading conversations together, to formulating
presentation slides and a wide array of other media. Achieving vertical rapport is a more nuanced matter however.

Through experimentation I have found that the optimum method to build a connection with the students is to
adopt an approach I have labelled Join Observe Closing Comment (JOCC). With JOCC I join a breakout room and
to observe without commenting during the activity. This allows the students to maintain their focus on the set
activity and on their interactions with each other. However, a key point here is that I have my camera turned on.
This allows the students to see that I am attentive to their work and that I am actively listening, but that I am not
interfering. I can demonstrate this by facial expressions, nodding if they make a valid point or provide a correct
answer and through general demeanor. An additional benefit of joining different breakout rooms groups/pairs
throughout a lesson is to gain a holistic understanding of the class’s ability in managing new materials or tasks.
When the designated finish time for the breakout room task is approaching I then engage with the students by
providing a closing comment. Often this will be a positive comment on the work they have demonstrated or an
encouraging remark to students who may have found the activity challenging.

By implementing JOCC the frequent pitfalls educators encounter within Zoom breakout rooms can be reduced.

An example of this can include a teacher silently observing a breakout room without turning their webcam on.
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This can unnerve students as they are not sure what the intention of the teacher’s presence in the room is. The
JOCC approach can also prevent the teacher from dominating the task which has been set up for the students to
engage with. By providing a closing comment at the end rather than a running commentary during the breakout
room period a gradual ramping up of teacher engagement is in place. This graduated involvement enhances the
building of rapport.

2.2.5 Technique 2: Preference & Personality Questions (P&P)

A second method I have extensively utilized during online lessons is interspersing questions in the main Zoom
room to the students regarding their preferences and personality whenever the content or material being covered
allows. I have labelled these preference and personality questions as P&P questions. In the traditional classroom
setting presenting a class with a question to gauge their opinion is a relatively straightforward matter. For example,
using a show of hands can present a general reaction or response quite quickly. However, as mentioned previously,
within the main room of the Zoom lesson the students have their cameras turned off. Thus, I deploy P&P
questions as a method to allow students to express their preferences for particular things or their opinions on
social topics. These questions are linked into the content that is being covered in a particular class and thus serve
to reinforce learning. By utilizing P&P questions rapport can be built as the students are provided an opportunity
to express their unique predilections. This can then help to paint a picture of a student’s personality which in turn
can benefit the educator in knowing both small and important things about how they see the world. By knowing
more about how learners see the world rapport can be built more easily.

2.2.6 Method 3: Individualized Greetings (1G)

Within the online classes I have made a particular effort to greet each student by name at the beginning of each
lesson. I have labelled this individualized greeting as IG. This has been a conscious effort to reduce the chances of
a sense disengagement setting in amongst students at the beginning of a lesson. In the traditional classroom,
greetings flow between the teacher and the students in an established manner. The teacher has a moment to have
eye contact with the students as they enter the room, take their seat and set-up for the class. As discussed earlier
the pre and post official lesson times can be valuable rapport building phases and with these being removed online
it is crucial to maintain greetings. By initially welcoming the whole class to the online lesson and then asking the
students to type their name in the chat a micro engagement can be established from the opening moments of the
lesson. I have noted that by the student typing their own name and me as the teacher acknowledging their
presence through IG, a higher level of attentiveness is achieved. This differs from the cold open approach where
the teacher dives straight into the topic without acknowledging the presence of the learner. Often the learners will
reply to the IG with a greeting and in this small way rapport is built on a lesson by lesson basis.

2.2.7 Conclusion

By combining the preceding techniques of JOCC in Zoom breakout rooms, P&P questions sandwiched into
content and the IG lesson opening, teachers may see improvements in the levels of rapport developed in online
classes. While none of these preceding techniques are flawless they serve as a foundation for my own
synchronous online teaching to build upon. With an uncertain future regarding impending waves of COVID-19 or
similar disasters necessitating online learning, a reflective approach towards pedagogical quality is vital. Rapport
should be a central component within those reflections to ensure supportive experiences for online learners are

both present and developed.
2.3 #4553 : Opportunities in disguise (% A7 F > R)

April this year was my first experience teaching online. Before the semester began, I sought out advice from

friends and colleagues who had taught through the first year of the pandemic, and the main issue I was warned
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about was the difficulty of creating opportunities for communication in an online environment. Considering I was
to be in charge of a second-year English Communication class, this was not exactly what I wanted to hear.
However, I was determined to stay positive and find a way to create unique opportunities for communication in
the online environment.

I stumbled upon a way to increase one-to-one interaction and participation in an online environment quite by
accident. In one class, as I was teaching into the void - students have their cameras off and microphones muted to
reduce load on the university’s internet - I posed what I thought was a rhetorical question to the class, and to my
surprise, I received an answer from the ether. The answer came through the Direct Message function of Zoom, so
it was a private conversation that the other members of the class couldn’t see. This flicked a switch in my brain,
and I realized that it could be a way to foster individual communication and participation opportunities. For
example, I could ask the class a question, and get 20 individual answers in a matter of seconds, something that
would be impossible in a face-to-face (FTF) class. The private nature of the messages seems to help lower the
affective filter that might prevent all but the most outgoing of students from volunteering an answer, and also
means that one student’s response won’t influence the answer of another student.

This Direct Message technique can be applied to many situations in the online classroom. As mentioned above,
it lends itself to the teacher asking the class a question, but it can also be used in reverse. For example, I have
used it to allow students to ask me a question. This can be helpful to check comprehension in an environment
where non-verbal cues are missing, but it is also a way that students can practice producing language using the
new grammar patterns and vocabulary they are learning. The questions come through as Direct Messages that
only I can see, but then I can read out the question to the whole class, subtly correcting any grammar issues if
necessary, and answer it. [ have also used it for quick, in-class surveys (eg. What is your favorite food?) and it can
be used to determine when students have finished a task, by asking them to send through a “done” message.

While I still definitely prefer the FTF environment for English Communication classes, my time teaching
online reminded me that what we think of as problems in life are often, in fact, opportunities in disguise. I was
pleasantly surprised to discover a new way of encouraging communication and participation, and I was even able
to take some of the learnings from the digital experience back into the analog environment of the FTF classroom
after the State of Emergency ended.
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