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International students at Muroran Institute of Technology (MuroranlIT) answered a partly reworked
questionnaire about their circumstances and levels of satisfaction. Their answers a) confirmed the
results of the previous year and b) revealed their attitudes towards life in general in Muroran. Further
factors necessary to ensure foreign students’ satisfaction could be found.
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1 INTRODUCTION

MuroranIT is a technical university located in
southern Hokkaido at the Funka Wan on the Pacific.
The university can be found at the rim of the city of
Muroran. It borders woods and mountains and is
surrounded by a residential area where many students,
teachers, and staff of the university live. Of the
approximately 3300 students, 90% are male.

As at many other former state universities, various
departments and offices at MuroranIlT have gone
through extensive restructuring. Four years ago, the
former International Office was transformed into an
International Center. Since then the staff has more than
doubled, with five people now working in the office,
and two, instead of formerly one, Japanese-language
teachers with offices located next to the International
Center. Both of these teachers have experience living in
foreign countries, and one is particularly experienced
and knowledgeable about Southeast Asian countries.

*1 College of Liberal Arts

The Head of the Center is a member of the University
Board, and the four Technical Departments and the
Department for Common Subjects of the University are
each represented by two members on the International
Center Commission that holds regular meetings.

Within the past five years, the number of foreign
students has more than doubled, from forty-five in 2007
to about a hundred currently enrolled. Unfortunately, no
study of effectiveness has accompanied the
transformation from “office” to “center.” In February
2011, the first survey to examine the circumstances and
levels of satisfaction of the international
students with MuroranIT was conducted. The
main aim of that study (Krause-Ono/Yamaji,
2011) was to determine if foreign students at
MuroranIT faced common difficulties or
problems and what factors were involved in
their levels of satisfaction.

This year’s survey was conducted in order to further
investigate those points. In order to obtain even more
concise answers, certain questions were rephrased and
made easier to answer, especially where numbers were
involved.
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2 METHODS

The questionnaire was available in Japanese and
English and included questions to foreign students at
MuroranIT about the following: their country of origin,
various aspects of their daily life and their studies, their
levels of satisfaction regarding the International Center,
their views of their professors and Japanese peers, and
this year an additional section about ‘life in Muroran’.
The author of the questionnaire and its goal of
improving the university’s service to foreign students
were explicitly stated, in order to reduce as much as
possible any bias that might influence the students’
responses. The students responded anonymously to the
questionnaire during the month of February 2012, a
period deliberately chosen because many students leave
the university in March. The mode of answers to the
questionnaire, containing a combination of multiple-
choice answers and open comments, allowed for the
assembly of both quantitative and qualitative data
(Creswell, 2009). For example, several questions that
aim to measure the levels of (dis)-satisfaction of the
students leave room for open comments on the reasons
for their responses. Thus, a close correlation of
quantitative and qualitative data was made possible,
and the results mirrored the actual situations of the
students (Burns, 2000).

3 RESULTS FOUND IN THE QUESTIONNAIRE

Unfortunately, only thirty-five students, or about a
third of the MuroranIT foreign students (101 in
February 2012), answered the questionnaire. Nearly all
the participating students were from Southeast Asian
countries, with the majority coming from China (15)
and Malaysia (8). Another three students were from
Laos, two were from Korea, two were from Indonesia
and the four other students were from Thailand, Egypt,
Iran, and the Philippines. Three students did not answer
this question. Most of the students (28) were either in
undergraduate (11) or graduate courses (17), and half of
them (18) have been at MuroranIT for at least one year
and some up to four years or more. This means that
many of the students were studying at MuroranIT with
the aim of completing their undergraduate or graduate
studies.

Nearly two thirds of the students (22) were between
23 and 29 years old: nine of them younger than 23; and
four were over 29, which means that in most of the
cases they were older than most of their Japanese peers.
Also, twenty-seven or 77% of the students received

some kind of scholarship. In particular, most of the
Malaysian students (seven) came with a scholarship
from their country. Thirteen students received a
scholarship from MuroranlT, five from JASSO, one
from MEXT, and one from an institution of the
community. Seventeen of the students or more than
48% answered that the scholarship was enough to live
on, whereas eleven or 31% answered the opposite.
Eight students or close to 23% had no scholarship and
their parents (7), or themselves (1) paid the costs.
Fifteen or close to 43% of the students also held jobs
on the side, however, the amount earned ranges from
below 10,000 Yen to up to 30,000 Yen. Close to 66% of
the students (23) who answered the questionnaire lived
in some kind of housing provided by the university and
12 of them lived in an apartment rented privately. 27
students or 77% reported being (very) satisfied with
their housing conditions, and another 4 or 11.4% were
neither satisfied nor unsatisfied, rating their housing
condition as ‘so-so’. Only one student was not satisfied.
The data so far shows facts and figures about the
verifiable backgrounds and the circumstances of the
international students. The data that follows reveals the
perspectives and attitudes of the students towards the
International Center, their classes at the university, and
towards life in Muroran. The answers of the students
have not been edited.

3.1 About Japanese classes

Just as in 2011, there is no special English program
for international students at MuroranlT. However,
Japanese lessons are provided to all students, regardless
of their level of proficiency in Japanese. This year’s
survey also provided questions about the lessons. 60%
of the students indicated the time allotted for the
lessons to be just right, which is 8% more than last year.
However, only four or 11% of the students would have
liked more lessons, which is 7% less than last year. All
the students who responded to this question were either
(very) satisfied (85%), which is 23% more than last
year, or did not give negative ratings (14%), 6% less
than last year, concerning the quality of the Japanese
lessons.

When asked about what they rated as good in the
Japanese lessons, close to 66% of the students (23)
wrote positive comments about the helpful content of
the lessons, their atmosphere, and the friendliness and
knowledgeability of the teachers:

- HPEICBERAARFEEZHATIND Z L,
- SAEDORARFEOREL I T E L, LV,

REOHNEITREICRS T, A5 H O M b A
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ZTCWELT,

- RAELZRTED

- PRI BERAREEAZR D &

- MEDHZ LI T, ZhF BV EBNET,

- B TR L TXbr b0 i Ennbi
Lo L,

- RADEENENEE T, BARLHELHETT,
TIKBELANTT, AT LLT, T
BERFIANGEL < T, WNBRIZZR D £ L7z,
FOBARFERNINESTLVi#ELS EETDH &
HPRE LT,

- HHREOIELWHAGEEH X E L

- FOREEFT TRV

- EAEPMOCHT L Z R0 £

- AT ECHLHEUITE RV ET, BHARGEORE
b LANVERWES

- BAEDOFE NP LT, EEWMHRT NI L
T,

- DRAENRBHL LAV 2) xR AKRDZ L bR
LCLEEoT,

- BAGEOME N EATY, EFITERNTT,

- SAEORETITAFAFEOMEE TR TE X
L7z, ETHRWERSTVET,

- HHEV, REOREICHRICELET, HilE
MOREN =2 —RAZMB L HTEET,

- OFHFFELFHT L Z L@BARDO I EREI
TLHZ L

- BRI EERD LN TED

- <bH LW
When asked about negative aspects of the Japanese

lessons, only three out of the ten comments criticized
the lessons. The other seven comments were concerned
with administrative matters, such as the time at which
the lessons take place. In most of the comments, the
students regretted that because they were too busy, they
were unable to attend the lessons regularly:

- HEMRESEEOMEBEIIb ot LnE BnE

h@‘o
- FROFELENT L 2WVWTTN, IR0 L5 7%
i YR AVANSED

- REORMBUID 7 & nES

- EEERHEAE THE O WEOHGEZ R D1 ¥
IRINTR DR T T,

- OLEM RTINS X o D720

- W, BEEENBE T, EREMETT

- We learn too much things not related to the real world
(not practical)

- Me, I am not good in accommodating Japanese

language.
- I think everything is good.
- The class time is in the evening, and while in the class

everyone feel hungry.
- My schedule for mixing it (Japanese lessons) along
with my laboratory activities.
In this year’s survey questions about students’
self-rated levels of Japanese at the time of their arrival
and their current level were not included. It was felt
that parameters need readjustment; however it could
not be done on time. In the next annual survey this item
will again be added in an improved form.

3.2 About the International Center

All the students (100%) were (very) satisfied with
the services and the functions of the International
Center at MuroranIT. When asked what they thought
was especially good, 39 students or 72% wrote
comments such as these that follow. (Since some
students answered the Japanese questionnaire and
others the English version, we list here their original
responses.):

- PR R—- T 52 &

- EIEGmIET I <ERTT,

- PR R R IR AT O A =R ES T
HH9,

- —HEICHENTITL

- BRATD, FAEOEEZEZ TINET,

- BURSKEDORK T CEEE v 2 — DR B DO S
A ISR AETE D RREIC DWW THHER A2 e - T <
o, ETHIiTET,

- HIAFREI LY

- THEPF T NET,

- HPEEBIIZSOFE e EMLE L, Zh
IR IV ERNES, L THH LN TT,

- ZEoRLZIITITTIND T L,

- HAEFITTIKELNTT, FAEHFEIC)D
WETIZFE DN m < HE5E%2 LET, FAEDOEIEITAT
THWEEEL LET, BRI LRV T,
EHL TR0 £,

-WEDLZLEMIRLTINE LT, BEHTHN
OHRE L LT NELE

- BOXIITELLELTIND

- BAEEBIIHASRI LT, 92 ELE

- AERATIEES SARH Y £9, LThImAW

S A /N A Ay G

- DESBT TS o 2 FEH S LT, fkx
BRAKICLLRNZ LB LTS L DITh D,

- HERRE 2 —DNTE THEEITT,

- B X — DS VEFEREA T ONOFIETT,

- HPEDRD, WANWALRIE ML TH D
WE L7z, bz I<EUET, AFIZHO
THNALNATEFTIFTHLHNE LT,

- OFx 2IEB THRA OEFEZE LE L QEER
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FFRIZ B9 5 LD AN R
- HEIRARV, BARBELY
- The best. Staffs are very friendly and helpful.

- Agility, good ability to solve the problems, conducting
ceremonies, they are always smiling, center is highly
appreciated for making contacts with Japanese formal
issues like municipal transactions and registration for
children, hospitals.

- All members in center are very kindly, and we can get
lots of useful message in time.

- Everyone is so kind for ...... students.

- The service on how to handle with students.

- Kindness from officer.

- Teacher's capability and skills to teach.

- They are very friendly and helpful.

In summary, the keywords of the comments were
similar or the same to last year: “friendly, concern,
helping, polite, interested”. These comments show that
the students’ attitudes towards the center did not change,
regardless of whether the students were newcomers or
long timers.

When the students were asked about the “not so
good points” of the center, only four minor ones came
up:

- BRNFALZRT D2 2% ATV TT,

- HFEVRNTT A, EILE LT, Facebook T

—VEESTEFNRNNE BT £,

- BEAEDTDIZNANERDTELDOT, B

ERHDTHREZES S & L /eb,

- My schedule for mixing it (Japanese lessons) along
with my laboratory activities.

None of these comments were critical of the attitude
of the center’s staff or their dealings with the students,
rather to the contrary.

When asked for a score or the number of points they

would give the center, 31 students or 88.5% would rate

the center between 90 and 100 points.

3.3 About acceptance by Japanese peers in class:
Twenty-four students or 68.6% felt accepted by their
Japanese peers in class, and five of them or 14.3% did
not. When asked for their reason for not feeling
accepted, the students’ answers varied, and one students
even stated the opposite:
- BN e
- REFVAEARFEEL D <20V TT NG, BEY
2T,
- HWEOLSMIEM D 072 0 DI
- They hardly talk to me, unless I started the
conversation first.
Some students placed the blame on themselves, and

others focused on language as the problem. However, it
should be noted that six students or 17% did not answer
this question.

In a question that followed, we asked the students if
there was anything they would like their Japanese peers
to do. Nine students, or close to 26%, wished for the
following:

- 7 A M ORNZEERM IR

- b o LEmAYIZ, TR

- BHARANDY T AX— b LW ZED 72 e

BoTnET,

- WEREEAMIRLEL X O, ) ULk TY)

- BEWIH - ERMAEHTZ L

- Think out of the box (don't be rigid).

- 1 would like to learn some useful expressions or
words from them.

- Also learn English along with my efforts to learn
Japanese.

- Yes, try to learn English a bit so that we as foreigners
can express more.

In conclusion, most of the nine students wished for
more interaction and communication with their
Japanese peers or wanted them to show more
open-mindedness regarding the foreign students’
language and culture. This is very much in accord with
last years’ comments.

3.4 About satisfaction with classes and the care
received in the departments

Twenty-six students or 74.3% were satisfied with the
classes in their respective departments, which is 6%
more than last year. Three students or 8.5% were not
satisfied, and six students or 17% did not answer this
question. When asked about their reasons for being
dissatisfied, three students answered:

- EELFAEDZRMND R, FAETBITRZE

(ZBLR S 7220,

- Lack of hands-on training, experiments and field tours
- Language ability to comprehend including reading
and speaking.

When asked whether they were satisfied concerning
the care they receive from the teacher(s) of their
department, 28 students or 80% answered positively,
four students or 11.4% answered in the negative and
three students or 8.6% did not answer at all.

The students rated the care they received by their
professors in their respective departments as follows:
eighteen students or 51.4% gave 90 and 100 points,
seven students or 20% gave up to 80 points, three
students or 8.6% gave up to 70 points. Up to 60 points
and up to 50 points were given by two students or 5.7%
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each. Three students did not answer this question.

3.5 About life in Muroran

In order to further find out about students’ overall
satisfaction it was felt necessary to add this item. The
students were asked whether they have many chances
to meet with citizens/ people in the area, to which 27
students or 77% answered affirmatively and only eight
students or close to 23% answered in the negative.

The students were also asked whether they think
Muroran is an easy place to live in. Examples were
provided such as: bus/trains/transport is good; good for
shopping; apartment or the dorms are good to live in;
the people of Muroran are kind etc. Thirty-one students
or 88.6% answered with ‘yes’ and only three students
or 8.6% answered with ‘no’. Each group was asked to
give their reasons. The students who answered
positively mentioned:

- REABDWL, HFSANRBEITT,
- ADSBLE, s

- rh kel
- B ASRIE R ICHN T, v AnE

L. EEICHNPEZL, L IHDOREBICEENT

WHTZT TR L, REFETY,

- DA EST DT THLNG

- BWOFTTTBUITT, BMmIEEN =
NWEH T, ZERUTFHRETT, AFTETH
HLNTT,

- E OB T

- arr==_¢iiwn

- EEOANOBEIOZ L, KFENRINE S

- FRIFFNROT, THFTNTT

- SO NI L BWET, RIRERTT,

Palette 28 W £J 06, HWWWIELERTF, A

AREHILD k- EMETE R, RLFTKERN

E3cH
- A bET LR, BESATTIKCHARADA

A4 FEXVAEADHITRERERLD LN TT,

- LTHMERZE -

- BWLOEF] T,

- ARREI LW, KENRRV, TXTHRRNTT,

- VWNWEEFEDLRNTE, Zo<bnbbr )

EXmolzt BnET

- Very calm, not so hectic, basic necessities are

provided.

- Muroran is ideal place to study, calm and nothing to

do in the night!

- Because it is very near to the store, university, library
and etc. Although it is a bit difficult to ride a bus to go
to the mall or town, but I did enjoy the ride.

- The weather is very well in Muroran especially in

summer, and the people is also kindful. But maybe a
bit difficult to do shopping for the students who have
no car.

- All the services are very good but except the bus
service, not very good.

- Peaceful and everyone here is so kindness. No air
pollution and here is very nature.

- Generally, yes! Initially, no for a tropical person like
me. The quality of life in Muroran offers one basic
and good for healthy living.

- Low cost of living cost.

The students who answered with ‘no’ gave the

following reasons:

- BT T AETE,

- KD e MATS DR L o EAETT

- B EWOT, HERFF>TWRWAIZE T
e THARMETT

- People quite afraid of foreigners, not so talkative.

In total the students very much appreciate the
compact size of the university, the people in its
surroundings, as well as being situated in a natural and
non-polluted environment. Only three students find the
transport not sufficiently convenient.

Finally, we asked about the students’ overall levels of
satisfaction. Two students or 5.7% did not answer this
question, however none of the other students gave less
than 70 points. 80 and 100 points were each given by
six students or 17.1%. Seventeen students or 48.6%
gave 90 points. This is pretty close to last year’s result.

At the end the students were asked to give free
comments, which seven students or 20% took the
opportumty to do:

BRTT, OXNEST 9 BETofkct, +2
<$P&@%i¢;9ﬁ%ku\ﬂikékéc
BIZAT > THODF TR L TWE L7, 1BE
PONTIRNND, STpur-eee OfNDA &
T MR CHE NBRL O 220, Hro
ERETT,

- BPEARIELWTT, BETERTFORET
WO BEHLTREY £T, AFEFTHANSE
HEEZ LTV T, ARYIChy L H> I8
WET, FIRIZWDHAXIZZ TAA ML EK
B2, BWZBT &y, L TX
Mol BWET, BAREELWENWELZ
KTEE L, HSARBRASITHIG Ly
B CIEHET D72l —fEITEEY £ L & 9,

-3 HICEETY D, HERLHE v 7 — Dkl
IEFIEH L TWET, BAEDBNFTLKT
LONTIRT D Z LR TE fotofb\iﬁ“o

- WVWOBIEE LIS TT R, BlH—FHWN
Ik@&%k%%%ﬁbfﬁﬁ%@ﬁﬁé%@
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V. BARFEOHEED S 2T, BARDHEZTZ
LTHHEMETEXL LIk T, BFEDOHA
EENEL LT 000 EBnET,

- SFETEMLRKOEE TR THDS, BHlEb
o EREEH TN,

- BT RITEFPAICHT 5L ES o KT X
DEWEE T bND, BECHEBEBIFANL,
HIGPIAMINA WA 72 GRS IR TE 5 D00
WeEHoTED £,

- BZH Y EHA, THELXRITWTAEZ LD
bEAESLELL

4. CONCLUSION

The overall result of this year’s survey confirms last
year’s result in most points. Several questions had been
rephrased and or had been made easier to answer by
providing clear choices, especially when numbers had
to be given. To have added the last item about ‘life in
Muroran’ proved to be an important question. The
answers very much confirm the impression staff and
persons involved already held, namely that the foreign
students valued their studies at MuroranlT because of
the university’s size, its location and the type of
university. This was expressed by comments such as:
just the right size, close to nature, a strong connection
with the community, everything and everybody is
nearby, a technical university with labs, where students
have to study together.

The work of the International Center is rated highly
by the international students. The Center takes care of
the international students, not only in administrative
matters, but also by helping them with housing issues
and linking them with community organizations. It also
organizes the international students’ year-round events.
More and more Japanese students join the
“International Exchange Club” (EIEX K 5 7)
because they want to know more about other countries
and cultures. Encouraged by the Center, several
professors have started to make connections with

universities in Korea, China and Thailand. Short-stay
exchanges of a week or two were organized, which
again resulted in an increase in the number of
long-term international students. However, a weak
point could be that mostly the same professors are
engaged in these activities. To better shoulder this
burden, the participation of more professors would be
welcomed. It would also further increase foreign
students’ satisfaction.

Unfortunately, only a third of the foreign students
answered this survey in February 2012. In comparison,
in February 2011 half of the students had answered.
The questionnaire was available in Japanese and in
English. However, to achieve a better turnout it might
be necessary to provide questionnaires also in Chinese
and in Malay. This study also has the limitation of
using only a written questionnaire. Actual interviews
would help to enhance the data. Finally, to compare and
to enhance the decisive factors responsible for high
levels of satisfaction experienced by foreign students,
further studies at universities of the same size and type,
especially other technical universities, will be
necessary.

COMMENTS
Questionnaires as well as detailed results will be
provided upon request.
Margit Krause-Ono:k-ono@mmm.muroran-it.ac.jp
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